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2.  
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Question: On the E-Logs when drivers do run into a major accident that delays them, how can they notate that on their logs? 

Answer: 

A driver can enter a “Driving (manual)” status in order to annotate Accidents, Adverse Conditions, etc. If a driver runs into a situation that stops the truck, after 5 
minutes of being stopped, the unit will then ask the driver if they are still driving. One minute later, if they do not answer the question, the device will 
automatically add an On-Duty status to end the driving.
In the situation described above, the driver would want to answer yes, in which the device will automatically create a “Driving (manual)” duty status and keep 
them on driving until they manually change their status.
For instruction on entering those remarks,  Click Here

Adding remarks to a driving status

 

Related articles

Why did my workflow go to my Inbox and not my Work tab?
Why can't I add a status when I stop driving?
Why am I being auto-removed from Yard Move?
Who can Certify an HOS log?
What triggers an event that is recorded by the camera?

 

Drivertech's Technical Support Line: 866-331-8785
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