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Q: Does DriverTech have a data restoration policy?

A: No. We do not have a system in place to handle data retention for data that is beyond our current data retention policy. Data Retention being the period of time that 
our systems retain data for future access. An example being: High Resolution Positions are retained for two weeks. 

 

Drivertech's Technical Support Line: 866-331-8785

 Explanation of DriverTech's restoration policy

 

Related articles

Why do I see events from other trucks on my log for today?
Why did my workflow go to my Inbox and not my Work tab?
Why can't I add a status when I stop driving?
Why are unassigned driving events (and other events) showing up on the logs of multiple drivers?
Why am I being auto-removed from Yard Move?
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