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Question:

When do my logs/current totals update?

 

Answer:

 

 The Current Totals update: 

 

1. With position reports. 
2. When the carrier requests it from FleetWatcher.
3. When the carrier “pings” the truck.
4. ** When the driver changes from an on duty status to an off duty status or vice versa.
               · An “on duty status” is On Duty or Driving.
               · An “off duty status” is Off Duty or Sleeper Berth.
               · An update is not sent when going from an on duty status to an on duty status.
               · An update is not sent when going from an off duty status to an off duty status.

 

The Logs update:

 

1. When the driver logs out.  [These revisions may be overwritten]
2. When the driver goes into violation. [These revisions do NOT get overwritten]
3. When the Carrier requests it from FleetWatcher. [These revisions may be overwritten]
4. When the driver selects "Send Logs" 
5. When the driver certifies it. [These revisions do NOT get overwritten]
6. ** After 6 hours of activity. [These revisions may be overwritten]
               ·  If none of the other triggers 1-5 have taken place.

 

Related articles

How does the unit warn for Personal Use limits?
How-to send HOS ELD logs to Enforcement Officer for Roadside Audit
Why do I see events from other trucks on my log for today?
Who can Certify an HOS log?
What is Required to Trigger an Auto-Arrival (Workflow)?

Back to The Top

Home

 

https://docs.drivertech.com/pages/viewpage.action?pageId=44728340
https://docs.drivertech.com/display/SU/How-to+send+HOS+ELD+logs+to+Enforcement+Officer+for+Roadside+Audit
https://docs.drivertech.com/pages/viewpage.action?pageId=32145422
https://docs.drivertech.com/pages/viewpage.action?pageId=40960266
https://docs.drivertech.com/pages/viewpage.action?pageId=29065249
https://docs.drivertech.com/display/SU/Customer+Support

	When do my logs/current totals update?

