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 Problem:

The display is only showing a white screen 

 Solution:

Disconnect power from display (or entire unit if TND)
Plug power back in and try turning on unit
If the issue has not been resolved, please call technical support.

Related articles

Training Videos
My touchscreen is not responding. How can I fix it?
How-to Calibrate Your Screen
Device Auto Logging Driver Off
Which is the current software version?
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