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Page: JBUS Locked Up (Customer Support)

JBUS Locked Up Problem: The JBUS is no longer being recognized or is not recording ECM Data(aka. Engine Data). Solution ... Log in with your Driver Code.
Touch the System Info button then the Diagnostics tab then the JBUS

Jan 16, 2020

Labels: unit, jbus, kb-troubleshooting-article, froze, device ... 1 more labels.

Page: The JBUS data information is not recording on my TruckPC. What should | do? (Customer Support)

... 2010 or newer, make sure the TruckPC is connected to the J1939 connections for accurate and correct JBUS readings Restart the device. Restart the device by
first logging off, then pressing the PowerQuestion: The JBUS ...

Oct 15, 2018

Labels: eld, support

Page: What is Logging Malfunction (4) ? (Customer Support)

... unit detects GPS movement but the unit is not receiving ROAD SPEED data from the JBUS. The system controller is reset in an attempt to correct this

issue. Related articles appear here

Oct 15, 2018

Labels: malfunction, jbus, fleetwatcher

Page: What is Logging Malfunction (3)? (Customer Support)

... issue. The most common cause of the Logging Malfunction (3) is driving while not receiving JBUS data. The unit, while detecting movement but not receiving
RPM data, will reset the controller

Oct 15, 2018

Labels: malfunction, jbus, fleetwatcher

Page: What is Logging Malfunction (2)? (Customer Support)

... when the ignition is detected but the unit is not receiving RPM data or if the GPS is showing movement but the JBUS cannot be detected. The system controller is
reset in an attempt to correct this issue. The most common ... edit the macro and add or change labels. Related issues Home malfunction fleetwatcher

Oct 15, 2018

Labels: malfunction, jbus, fleetwatcher

Page: FleetWatcher, How does it determine which speed reading will be reported? (Customer Support)

... reported on FleetWatcher. The TPC can record speed either through the ECM (via JBUS) or from the GPS. The TPC will always choose the ECM reading as long
as the ECM reading

May 21, 2020

Labels: jbus, hos, logs, reporting, fleetwatcher

Page: Rev 7 Verification of Installation (Customer Support)

... SYSINFO Diagnostics Health Check tab Follow instructions for the procedure 2)  Run a JBUS Audit This will verify that the JBUS data portion of the
DriverTech system is working properly "Audit JBus" button can be accessed from SYSINFO Diagnostics JBus tab This will send ...

Oct 15, 2018

Labels: install, installations, completed, verification

Page: Customer Quick Access (Customer Support)

... Quicksearch Links Hours of Service (HOS) JBUS Device Communication Device Power FleetWatcher Label Listing Page Articles New ...

Jan 11, 2019

Page: Health Check, How is it Done? (Customer Support)

... engine need to be running in order to run a Health Check? A: Yes, in order to get JBUS data during the health check, It will tell you when to turn the ignition off ...
Jun 05, 2020

Labels: eld, support

Page: Basic Troubleshooting Guide for Customers (Customer Support)

... Froze While Booting Up Improper Boot Device Intelliroute Icon Not Working JBUS Locked Up Logs Have Been Removed No cell MS is not currently searching ...
Oct 15, 2018

Labels: troubleshooting-guide
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