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Question:

Why are my search results stuck when typing in "South" to start my City search in DTNav?

Answer:

There is a City called "Southhampton" that has no space in it. 

Using the example City: South San Francisco, start typing in "South"
It will take you to this screen. Tap the Back button at the top-right

Back in the City screen, tap the Space key

A list of cities with a space after "South" will now appear. 

You can now select the desired City/State

Related articles

How does the unit warn for Personal Use limits?
How-to send HOS ELD logs to Enforcement Officer for Roadside Audit
Why do I see events from other trucks on my log for today?

https://docs.drivertech.com/pages/viewpage.action?pageId=44728340
https://docs.drivertech.com/display/SU/How-to+send+HOS+ELD+logs+to+Enforcement+Officer+for+Roadside+Audit
https://docs.drivertech.com/pages/viewpage.action?pageId=32145422
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Who can Certify an HOS log?
What is Required to Trigger an Auto-Arrival (Workflow)?

https://docs.drivertech.com/pages/viewpage.action?pageId=40960266
https://docs.drivertech.com/pages/viewpage.action?pageId=29065249
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