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Q: What does a driver need to do when they see a diagnostic error?

A: Per FMCSA: When a driver sees a diagnostic error, they have 24 hours to call it in to their Safety department. 

If this is a problem that results in something in the truck or ELD needing to be fixed, the company has 8 days to route the truck into the shop and fix the issue. 

For a list of examples, Click Here

Drivertech's Technical Support Line: 866-331-8785

 FMCSA regulations on driver responsibilities when they see diagnostic errors.
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