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Q: What must the driver do on their end to register a DT unit?

A: The unit should prompt the driver to enter a truck number as soon as it’s up and running. Once they enter the truck number that is assigned to the driver into the field, 
they can press the green arrow. Leave the “Optional Registration” field blank and press the green arrow again.

 

As soon as this is done you should be able to see the truck in FleetWatcher.

 

Drivertech's Technical Support Line: 866-331-8785

 Registering the ELD on the driver's end

 

Related articles

Why did my workflow go to my Inbox and not my Work tab?
Why can't I add a status when I stop driving?
Why am I being auto-removed from Yard Move?
Who can Certify an HOS log?
What triggers an event that is recorded by the camera?
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