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Q: Why wont my TruckPC turn on?  

 

A: This is possibly due to lack of power to the unit.

Check Connections: Check the display cable connection to the back of the display screen to verify it is connected securely. Then check to make sure the display cable is 
connected securely to the back of the TruckPC (if able). After this, check to verify that the power cable is securely connected to the TruckPC.

Check Lighting: If the green light turns ON when you press the power button, this would indicate that the unit is receiving power. If the green light does NOT turn on when 
you press the power button after you have verified all of the connections are secured, please call into Technical Support: 866-331-8785

 

 

Related articles

How does the unit warn for Personal Use limits?
How-to send HOS ELD logs to Enforcement Officer for Roadside Audit
Why do I see events from other trucks on my log for today?
Who can Certify an HOS log?
What is Required to Trigger an Auto-Arrival (Workflow)?
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