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1.  
2.  
3.  

Problem:

Unit does not open the Intelliroute Application when pressing on the Intelliroute Icon

Solution:

This would indicate that Intelliroute has stopped working and would need to be reinstalled
Intelliroute is installed from a USB stick
If the issue has not been resolved, please call technical support: 866-331-8785

 

Drivertech's Technical Support Line: 866-331-8785

 

 Related articles

What is Required to Trigger an Auto-Arrival (Workflow)?
How-to change the truck number on your device
My touchscreen is not responding. How can I fix it?
Device Auto Logging Driver Off
How-to Change a GPS Location From N/A
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