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Q: Why is my unit shutting down while I'm driving? 

 

A: Possibly this issue is linked to a cabling issue with the Power Cable

Some situations require a new power cable or changing the location from which we connect to Constant Power and Ground in the truck.

 

Drivertech's Technical Support Line: 866-331-8785

 

Related articles

How does the unit warn for Personal Use limits?
How-to send HOS ELD logs to Enforcement Officer for Roadside Audit
Why do I see events from other trucks on my log for today?
Who can Certify an HOS log?
What is Required to Trigger an Auto-Arrival (Workflow)?
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