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This answer will depend on if you are going to set this up permanently and/or you are going to be setting this up for all your customers.

 

It may be best to discuss this on the phone, but here is some information that will help.

 

If you have a company that you would like to give a username and password to and you would like them to be able to see only the trucks that belong to this company, 
you will set it up like this:

Create new Company
Create new Terminal
Add the Terminal to the Vehicle
We will need to talk about how you will want to handle it after this point.

 

You only have 2 different Managers that assigned only to a “Company” and so this will work out well for what you are trying to do, I believe.

 

If you set up Vehicles like this, this will allow your current Managers to view all “Companys” and any new Managers to see the new Company or if you choose, 
allow the new Managers to only see the new terminal.

 

Thank you,

Armando Castro

Director of Client Services
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From: Support < > support@drivertech.com
 Friday, May 15, 2020 9:10 AMSent:

 Abbie Pielemeier < >To: apielemeier@xpresscargoinc.com
 Support < >Cc: support@drivertech.com

 RE: Macro PointSubject:

 

Good Morning Abbie,

 

Yes, we do integrate with Macropoint.

 

Armando will discuss how to give customers access to tracking.

 

 

Thank You,

 

Adam Wright

DriverTech Technical Support Lead

http://docs.drivertech.com/display/SU/Customer+Support
mailto:support@drivertech.com
http://fw.drivertech.com/
http://www.drivertech.com/
mailto:support@drivertech.com
mailto:apielemeier@xpresscargoinc.com
mailto:support@drivertech.com


Macro Point

http://docs.DriverTech.com Copyright © 2017, DriverTech LLC Page 2 of 2

866-331-8785

 

 

 

 

From: Abbie Pielemeier < > apielemeier@xpresscargoinc.com
 Friday, May 15, 2020 8:50 AMSent:

 Support < >To: support@drivertech.com
 Macro PointSubject:

 

Do you integrate with Macro Point?

 

If I wanted to give customers access to tracking that’s through the global email alert right or am I slightly off?

 

Thanks!! 

-- 
 Abbie Pielemeier

Safety and Recruiting Manager 
Phone 317-426-5410 x317-426-5410 ext 348 or direct 800 -254-9900 
Fax 317-800-6266 or 317-308-6424 
2330 Enterprise Park Dr 
Indianapolis, IN 46218 

 www.xpresscargoinc.com
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