Why did my workflow go to my Inbox and not my Work tab?

Question:
Why did my workflow go to my Inbox and not my Work tab?
Answer:

If you sent it over as a dispatch Macro message then it will not go into the Workflow, generally. It will go into the Driver’s “Inbox” on the unit.

If it did go into their INBOX on the unit, then we should talk to the team about how to send a Workflow from the integration partner.

® If you send a Workflow correctly, the Workflow will go directly into the Workflow(“Work”) tab and not in the “Inbox” on the unit.
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